OEF/OIF Seamless Transition
Includes:

Honoring and welcoming home all
veterans and service members who
have recently returned from
Operation Enduring Freedom (OEF)
and Operation Iraqi Freedom
(OIF).

Being committed to helping
service members’ transition from
active duty military status to
civilian life as smoothly and
seamlessly as possible.

Providing veterans who have
served in the War zone with free
health care for conditions related
to combat zone for five years
following separation from active
duty.

Maintaining needed treatment and
enrollment eligibility for as long as
needed based on individual need.

Support for diminished functioning
in work, family, relationships,
social activity, moods, and
emotions.

OEF/OIF Care Management
Team at the
Department of Veterans Affairs
New Jersey Health Care System

Michelle Stefanelli, DCSW/LCSW/DBA
OEF/OIF Program Manager/Point of Contact
(973) 676-1000, extension 1727

Jennifer Alonso, MSW/LSW
OEF/OIF Social Work Case Manager
(973) 676-1000, extension 6106

June Mayer, NP
OEF/OIF Nurse Clinical Case Manager
(973) 676-1000, extension 2369

Barbara O Hanlon, MSW/LCSW
OEF/OIF Social Work Case Manager
(973) 676-1000, extension 4398

Jayne Barrett
OEF/OIF Social Work Case Manager
(973) 676-1000, extension 1463

Alba Lopez, MSW/LCSW
OEF/OIF Traumatic Brain Injury Social Work
Case Manager
(973) 676-1000, extension 1464

Fran Michaels, PhD/LCSW
OEF/OIF Traumatic Brain Injury Social Work
Case Manager
(973) 676-1000, extension 1447

Carol Cashin
OEF/OIF Traumatic Brain Injury Social Work
Case Manager
(973) 676-1000, extension 4788

Robin Baptiste
Transition Patient Advocate
(973) 676-1000, extension 4094

The Positive Side of
Seeking Help:

e Assists with monitoring your
medical condition(s)

e Assists with your feelings about
yourself and your involvement in
the military

e Assists with your relationships with
loved ones

e Assists with your ability to be
involved and enjoy activities

e Assists with your ability to get
back to a normal life

e Helps you build life skills to deal
with adversity in the future

e Helps with networking to
community resource needs

“To care for him who shall have borne the
battle, And for his widow and his orphan”

—President Abraham Lincoln
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Operation Enduring
Freedom/Operation Iraqi
Freedom (OEF/OIF)
Care Management Program

Contact Us Today!

Department of Veterans Affairs
New Jersey Health Care System
385 Tremont Ave
East Orange, NJ 07018

Phone: 973-676-1000, extension 1727

E-mail: Michelle.Stefanelli@va.gov

Thank You for Your Service!

OEF/OIF Care Management
Service

Getting help is not a weakness,
but rather strength!

It is VA policy that severely injured or ill
OEF and OIF active duty service members
are transitioned seamlessly from military
treatment facilities to VA facilities.
OEF/OIF veterans have the option to
receive care management services.

Care Managers serve as linkage to care
professionals assisting veterans in
accessing available services at your local
VA, such as:

¢ Primary medical care
e Specialty medical care
e Surgery care

e Rehabilitation care

e Mental health care

e Transitional and readjustment
counseling

e Veterans’ employment assistance
e Education and referrals
¢ Community resources

e Polytrauma/TBI Care Management

What Is Severely Injured?

Veterans with any of the following

conditions:

Amputation

Traumatic Brain Injury

Spinal Cord Injury

Blindness

Burn Injury

Post-Traumatic Stress Disorder
Incurable or Fatal Disease

Psychiatric Condition that
occurred after September 11,
2001, that may result in a
disability rating of 30% or greater

ASSIGNED CARE MANAGER:

CONTACT INFORMATION:
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