VA NEW JERSEY HEALTH CARE SYSTEM
VOLUNTEER EDUCATIONAL QUIZ
Fiscal Year 2013

Please complete the quiz as verification that you participated in the annual volunteer
training.

NAME

PRINT

PLANETREE

1. Planetree is in personalizing, humanizing, and demystifying the health
care experience for patients and their families, creating resident-centered care.

2. Can volunteers serve on Planetree Component Teams?

3. Identify two Planetree components

VOLUNTARY SERVICE

1. What contact information should you provide to your family regarding your volunteer
assignmente

2. Whatis the dress code for volunteers?
3. Can volunteers be removed from the Volunteer Program for unsatisfactory behaviore

4. Isit mandatory for all RS Volunteers to wear their government issued Volunteer
identification badge while performing their volunteer assignmente

5. If a volunteer would like to change their schedule who do they contact?
6. ldentify your supervisor by name and title:

7. If afriend of yours inquires about volunteering at the VANJHCS, can you bring your
friend with you when are scheduled to provide supplemental supporte



VOLUNTARY SERVICE (CONTINUED)

8. Who should you call in the event you are unable to volunteer on your assigned day?e

9. Are all RS Volunteers permitted to discuss religion with the Veterans as part of their
volunteer assignmente

10. How many hours do you have to volunteer to be eligible for a complimentary lunch
from the Canteen?

11.1f a Veteran asks you to transport them in your automobile, are you permitted to

provide fransportation for the Veteran?

12. If a Veteran asks you to cash a check, exchange money, witness legal documents,
can you?e

13. Are Volunteers permitted to issue or light a cigarette for a Veteran@e

14. If a volunteer is responsible for providing escort assistance to an activity, can the
volunteer leave the Veteran unattended?

15. Who do you inform if your contact information changes, for example, address,
phone number, e-mail address, emergency contact, etc?

16. True False: Volunteers are required to abide by all of the medical center policies

17. True False: Hospital activities and patient information are strictly confidential

COMMUNICATION

1. List three types of communication:
2. True False: Your perception of a situation may be based on partial information.

3. True False: When you need additional information or have a concern contact
your supervisor — don't assume
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Patients’ Rights

The medical center employs Patient Representatives to address
Patient-related concerns.

Health Insurance Portability and Accountability Act of 1996 (HIPAA),
the first-ever national privacy standards to protect patients’
medical records and other health information provided to health
plans, doctors, hospitals, and other health care providers, tfook
effect on April 14, 2003.

The regulations protect medical records and other individually
identifiable health information whether it is on paper, in computers,
or communicated orally.

Monetary or criminal penalties can be imposed when patient
information is released without proper authorization.

. What is the purpose of this Statement of Commitment and Understanding?

. I do not have routine or regular access to Veteran's data in my job. Do | still have to
sign the Statemente

FIRE AND SAFETY

. What does the acronym R.A.C.E. stand fore

. What does acronym P.A.S.S. stand for?

. Toreport a fire what extension do you call?

. What does MSDS stand for2

. Identify the types of extinguishers?e

. Who do you report to if a disaster drill or an internal disaster occurs while you are
volunteering at the VANJHCS?



FIRE AND SAFETY (Continued)

. True False The emergency phone #'s for Cardiac Arrest, Behavioral Crisis
and Police are located on a label on the handsets of all
telephones in the medical center.

. True False The emergency phone # for Cardiac Arrest, Behavioral Crisis and
the Police is Ext. 3000.

. How would you proceed if you came across an unknown chemical
ile
Pl A. Isolate the area
B. Check the MSDS. Follow instructions (*Only if training has been received®)
C. Contact the Safety Officer

D. All of the above

INFECTION PREVENTION AND CONTROL

. What is the most effective way to control the spread of infections?

. When performing hand hygiene using soap and water how long does it take to
effectively wash your hands?

. Can hand sanitizers (alcohol based) be used in place of soap and water?

. What does Standard Precautions mean?

. What vaccines are available to Regular Scheduled Volunteers free of
charge?

. What health screening are RS Volunteers required to participate in
annually?

. True False Artificial nails are permitted while volunteering at the VA.
. True False You should report to volunteer if you are not feeling well.

. Where are isolation signs posted in patient areas?



PATIENT SAFETY

. True False Patient Identifiers include: patient’s name, social security
number, and date of birth

. If a Veteran is wearing a green wrist band, this means that

. Do not resuscitate, DNR, is this color arm band,

. True False When entering an elevator you pull the Veteran in
backwards.

. True False Volunteers are permitted to lift a Veteran

. True False Only Volunteers that have received training can feed
Veterans.

Ethical Conduct/Volunteer Patient Relationships

True False Employees/Volunteers shall protect and conserve Federal Property
and shall not use it for other than authorized activities.

. True False You may use your position in the Government for your own personal
gain or for the benefit of others.

. Are you allowed to use Government property for personal reasons?
No Yes

. May | discuss Veteran’s benefits eligibility information with patientse ¢
No Yes

. Can an employee/volunteer accept free tickets to a soccer game from a patient who
is being discharged from the hospital?

No Yes

. Are there any circumstances when a gift between employees/volunteers is
acceptable?

No Yes
. As a federal employee/volunteer, may | wear a political button on duty?
No Yes

. True False: Volunteers are permitted to give advice to patients or their families



INFORMATION SECURITY AND PRIVACY

1. Whatis Privacy?

2. Whatis Information Security?

3. Identify the three important beliefs that Information Security is based on:

4. True False Privacy and Information Security is everyone’s responsibility

5. What is sensitive information?

6. Whatis Protected Health Information?

7. True False Paper documents containing sensitive information should be
placed in “Sensitive Material Box” immediately after use (DO NOT
discard documents containing sensitive information in

wastebaskefts).
8. True False Internet activity is logged and monitored at the VANJHCS
9. True False Only Volunteers that have received authorization from Voluntary

Service and participated in a background check may access the
VA computer system.

10. Who is the Privacy Officer (PO) for the VA New Jersey Health Care System?
11.Who is the Information Security Officer (ISO) for VA New Jersey Health Care System?

12.1f you are working with medical data and you find interesting medical information
about a neighbor, you should:

a. Obey VA's confidentiality principles and not share the information with
anyone except on a need to know basis for work related purposes

b. Tell your other neighbors but make sure that they promise not to tell anyone

c. Print it out and take it home, as long as you don’'t share it with anyone

d. Download the information to your personal USB flash drive



INFORMATION SECURITY & PRIVACY

13.Which of the following are secure password practices?

A. using upper case, lower case, numbers, and special characters
B. using words found in a dictionary

C. using names, birthdays or locations

D. using social security or license plate numbers

14. If you think a computer security incident has occurred, you should:

A. ask your friend down the hall what to do

B. gather all the information you can and report it to your ISO
C. contact your local media

D. all of the above
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Equal Opportunity Program (EEQO)

The EEO Manager is responsible for the EEO Program at VANJHCS.

Unfortunately, there are no laws protecting people against
discrimination.

It has been mandated, as part of Title VII of the Civil Rights Act of
1964 that each and every working person has the legal right to work
in an environment free from harassment on the basis of sex.

Individuals of any sex, age, race, and marital status on any job can
be a victim of unwanted sexual advances or attention.

A hostile environment is created when someone is made
to feel uncomfortable, inferior, or threatened over and over to the
point where he or she has difficulty focusing on work.

Persons witnessing the harassment may feel the same loss or
damage as the person toward whom the conduct is directed.

Sexual Harassment can also come from outside the organization.
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OPERATION SAVE (SUICIDE PREVENTION)

The acronym “SAVE” summarizes the steps needed to take an
active and valuable role in suicide prevention.

Asking about suicide will plant the idea in someone’s
head.

Increasing drug or alcohol abuse is not a sign of suicidal thinking.

Suicidal individuals are not always easy to identify.

The Veterans Suicide Prevention Hotline is 1-800-273 TALK (8255).

Employee Compliance Program Training

The purpose of the Compliance and Business Integrity Program is to
make sure that VHA's business operations follow all laws,
regulations, and policies that apply, and to promote standards of
excellence in business practices.

How many elements does an effective Compliance Program have?

Identify the process of reporting potential compliance failures? The chain of
command is as follows:

True

False

Employee/volunteers shall not hold financial interests that conflict
with the conscientious performance of duty.

ldentify the Compliance & Business Integrity Officer at VANJHCS:



