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PURPOSE/MISSION OF VISOR

The purpose of the Department of Veterans
Affairs (VA) Visual Impairment Services
Outpatient Rehabilitation (VISOR) Program
is to provide comprehensive low vision and
rehabilitation services to Veterans with
vision loss. The goal of the VISOR Program
is to help Veterans and their family members
adjust to the challenges of \visual
impairment.

The mission of the VISOR Program is to
provide the most comprehensive, timely and
appropriate adjustment (training) services
to the visually impaired Veterans and their
families in the VA New York/New Jersey
Veterans Integrated Service Network
Continuum of Care.




VISION REHABILITATION THERAPY

Vision rehabilitation Therapists (VRTS) work
with blind and visually impaired individuals
on adaptive daily living skills. That's a fancy
way of saying that VRT’s can show you how
to make adaptations in your daily routines so
you can continue doing virtually everything
you did before, despite your vision loss.
Sometimes VRTS can show you a little trick
or a special piece of equipment that will just
make life a bit easier. VRT’s primary
concerns are independence and safety. VRT's
want you to be able to do things by and for
yourself, and VRT’s want you to be doing
them safely. VRT's won’t insult vyour
intelligence by suggesting that you don’t
know how to handle the daily chores in your
life, but VRT’s can often suggest a different
way that takes your vision loss iInto
consideration. Is Vision Rehabilitation
Therapy a service you need? Ask yourself
the following ten questions on the next

page:




1. Can I identify each of my medications and
know what to take when?

2. Is matching the colors of my clothes an
easy thing to do?

3. Am I sure of doing a thorough job when I
vacuum and dust?

4. Can I pour beverages consistently without
overflowing the glass/cup or only getting it
half full?

5. Can I write my own checks and keep my
own personal financial records?

6. Am I always safe in the kitchen, even
with the stove, oven, sharp knives, micro-
wave, and other appliances?

7. 1Is the setting of dials, such as the oven
temperature and household thermostat, an
easy thing to do?

8. Can I tell at any given moment what time
itis?

9. Can I shop without problems, identifying
the items, comparing prices, paying in cash
and checking my change?
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10. Can I continue to participate in all 3
the hobbies and activities I've enjoyed j
over the years? s

"%

If you answered "NO” to any of the above
questions, you may be a candidate for Vision
Rehabilitation Therapy services. Call me, Angela
Humbertson, at 908-647-0180 ext. 4291 for more
information. I can explain what this service is all
about and get you started. I'm eager to help you
help yourself.

“WRT’s want you be able to
do things by and for your-
self!”

Quote of the Quarter

“"The best and most beautiful things in the world
cannot be seen or even touched. They must be feit
with the Heart.”

Helen Keller, Author 1880-1968
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FREE MATTER FOR THE BLIND

Did you know that you may qualify to mail
items free of postage?

People who are blind or unable to use or read
standard sized printed materials may be able to
send large print letters in larger to others
without postage needed.

There are special rules that need to be followed
to successfully use the Free Matter for the Blind
Program including:

1. Letters must be 14 Point or larger or in the
form of sound recordings.

2. Letters must be mailed unsealed in order to
ensure inspection by the Post Office.

3. Do not mail bills, checks, or money using
Free Matter for the Blind.

4. In the upper right-hand corner of the
envelope must have the words “Free Matter
for the Blind” written, printed, or rubber
stamped.

Contact VISOR if you have questions about Free
Matter for the Blind usage.




Life Skills Education Classes

The VISOR Program will be offering the
following group classes for any Visually
Impaired/Blind Veteran who would like to
participate. Please contact Angela Humbertson
at 908-647-0180 x4291 to sign up. HURRY
class size is limited! All classes start at 10 a.m.

2012
March 15: Cooking-Soup
May 17: Adaptive Gardening

(plan to get dirty!)

June 21: Homemade Pizza (yes, we will be
making the dough!)

August 2: Introduction to Braille
September TBD: Braille Continued

October 11: Writing Guides

November 8: Holiday Baking

Call Angela at 908-647-0180 x4291 to register.



Lighting:

Lighting evaluations are done to help emphasize how
lighting can increase contrast on a page and improve
your reading abilities.

Tips:
Place the lighting source behind your left shoulder
and slightly over your head to assist in reducing

glare. The light reflects off the material in the
same direction in which your read (left to right).

If near a window or other lighting, position your
reading stand (if using one) at a 90 degree angle
to the light source.

It is important to remember that there is no wrong
choice; it is an individual preference as to which
light is most beneficial.

Different types of lighting:

Incandescent: A lamp in which light is produced by
a filament heated to incandescence by an electric
current. It provides good contrast but alters
color perception. The wattage represents the
amount of heat and energy the bulb puts out not
the amount of light.

Fluorescent: A tubular electric discharge lamp in
which light is produced by fluorescence by an
electric current. This scatters light and can pro-
duce a harsh bluish glare.

Full Spectrum: Light that covers the entire electro-
magnetic spectrum from low infrared to ultravio-
let and above. (Sunlight is full spectrum light.)




It typically uses three spectral bands of
color to produce light.

High Definition Lighting: Enhanced color
technology using six spectral bands of
enriched color in the lighting. It reduces
pupil size and stimulates the eye’s photo-
receptors simultaneously to produce the
spectral qualities found only in digital
imagery. It has been shown to improve
vision by as much as 20%.

Phosphor: A rare earth compound that
exhibits phosphorescence, or sustained
glowing after exposure to energized
particles such as electrons. Phosphors ]
are what are used to create true color ]
lighting (also referred to as Full Spectrum O
or High Definition lighting).

Halogen: An incandescent lamp wherein a
tungsten filament is sealed into a small

envelope filled with halogen gas such as
iodine or bromine.

Please Contact VISOR Low Vision therapist
if you have lighting questions.




Secure Messaging with VISOR & VIST is
available!

Do you use a computer?

The My HealtheVet secure messagin
program is available to do e-mail with
VISOR staff.

1. You can contact our staff to ask for
advice about computer issues.

2. You can request information and
support about your rehabilitation.

3. We can send information to you!
Call VISOR for details!




VISOR Hoptel Satisfaction Results

When Veterans complete their stay in the
Hoptel program, they are asked to complete a
satisfaction survey to help us see how we are
doing.

These are some of the satisfaction results from
the October and December Hoptel sessions.

. 88.5 % of Veterans did not have to wait to
get into the program.

. 63% found that the program was too short.

. 50% felt that they met 3/4 or all of their
goals, while 25% met half of their goals.
259% felt that they met less than half of their
goals.

. 88% were satisfied or completely satisfied
with the housing accommodations.

. 100% were satisfied with the equipment they
were issued or ordered.

. 100% of the participants were satisfied or
completely satisfied with the program.

. 100% would recommend the program to
other Veterans.

. 100% had a lot or complete confidence in the
staff.
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MICHAEL’'S COMPUTER CORNER

If you are a computer user and interested in improving your
computer skills, check out these websites.

. The Blind cool tech website has audible podcast train-
ings on many computer related topics, go to:

http://blindcooltech.com/

. Listen and learn recordings give useful information to
the computer user. Go to:

http://www.lalrecordings.com/node?page=1

. Free online computer training from the Carol center.
Go to:

http://www.carrolltech.org/classes/

. More free computer training. Go to:
http://www.blindtraining.com/

. Blind how website trainings, go to: http://
blindhow.com/categories/3-technology/posts#content

. Looking for accessible Aps for iPad and iPhone users
go to:

http://www.applevis.com/ios-app-directory/weather

. More Aps for the iPad and Iphone. Go to:5.

http://www.eastersealstech.com/content.aspx?pld=554

. ZoomText website go to:
http://aisquared.com/

. Jaws users can find products and training on the
Freedom Scientific website. Go to:

www.freedomscientific.com
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VISOR TEAM

Janis White, O. D., Chief, Optometry Services

Bill Kallenberg, LCSW, Chief, VISOR Program
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Ruth Brandel, Program Support Assistant

Michael Bryant, BA, Computer Access Training
Specialist

Veronica English, MS, Certified Low Vision
Therapist

Jill Feigelis, BA, Blind Rehabilitation Outpatient
Specialist

Roger Gully, MA, MS, Visual Impairment Service
Team Coordinator

Angela Humbertson, MS, Certified Vision
Rehabilitation Therapist

Angela Tardanico, OD, Low Vision Optometrist

Contact Us:
Phone: 908-647-0180 Extension
E-Mail: william.kallenberg@va.
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