
  

 

Eye on 
VISOR 

Visual Impairment Services 
Outpatient Rehabilitation for 
Visually Impaired Veterans 

 
 

VOLUME TWO 
SPRING 2011 



2 

PURPOSE/MISSION OF VISOR 

 

The purpose of the Department of  Veterans 
ffairs (VA) Visual Impairment Services 
utpatient Rehabilitation (VISOR) Program 

s to provide comprehensive low vision and     
ehabilitation services to Veterans with 
ision loss.  The goal of the VISOR Program 
s to help Veterans and their family members 

 

A
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adjust to the challenges of visual
impairment.  

 

The mission of the VISOR Program is to
provide the most comprehensive, timely and 
appropriate adjustment (training) services
to the visually impaired Veterans and their 
families in the VA New York/New Jersey
Veterans Integrated Service Network
Continuum of Care.  

       

 

 

 
 



LIBRARY PARTNER 

 

 

 

New Jersey Health Care System Lyons

Campus will be able to use the “Outspoken 

Library” to download books for Veterans who 

do not wish to learn the computer and with 

Veterans who are learning to either use a 

computer for the first time or with advanced 

computer users who are learning the

adaptive software, i.e., Zoomtext or JAWS.   
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The VISOR Program has partnered with The 
 
NJ State Library Talking Book and Braille
 Center (TBBC) to be able to sign Veterans up 
 for the free talking book service and can
 issue digital players on the spot.  The TBBC’s 

“Outspoken Library” will assist our visually 

impaired Veterans with both their ability to 

get talking books and with computer

training.  Blind Rehabilitation Staff at the VA 
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 What Is a Low Vision Exam? 

 

A low vision exam is performed by a low

vision optometrist with the goal of

enhancing the patient's daily activities due

to their vision impairment.  It is a

comprehensive evaluation of the patient's

ocular history and visual needs.  It starts

with a detailed history of when the vision

loss began and how it has been progressing.

Then, we explore how the vision loss is

affecting the patient's life, whether it be

 

 

 

 

 

 

 

  

 

 

reading, writing, or distance viewing.  After 

that is established, we can thoroughly

examine and ultimately prescribe a device to 

help improve their vision. 

 

  

 

 

 

 

 

“It starts with a detailed 
history of when the vision 
loss began and how it has 
been progressing.” 
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The examination consists of testing at 

distance and near.  What can you expect

during the examination?  First, there is a

measurement of their distance vision using a

specialized low vision chart.  Second, a

refraction to determine what, if any,

corrective lenses can improve their distance

vision.  An assessment of telescopic lenses

to aid in distance viewing will be performed

if the patient cannot achieve their goal at

distance with simple distance glasses. Next,

near testing will include evaluations with

 

 

 

 

 

 

 

 

 

 

 

reading glasses, hand held or stand

magnifiers, or electronic magnification if 

needed.  If the patient is experiencing 

sensitivity to light, contrast difficulties, or 

difficulty with glare, a special type of 

sunglass called NOIR can be given to 

alleviate these problems.   

 Many times the exam can end here and 

 



The low vision exam is a great

start to evaluating patients'

vision loss and giving them

adaptive devices to improve their

daily life! 

 

 

 

 

the patient receives training with these

devices.  Also, patients can be evaluated for 

other areas that accompany vision loss,

such as problems with mobility, computer 

and activities around the home.  The low 

vision exam is a great start to evaluating 

patients' vision loss and giving them

adaptive devices to improve their daily life! 
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SIGHTED GUIDE TECHNIQUES 

Many people are fearful of offering

assistance to a blind person because they

have little  idea of what is involved.  The

following is a basic technique that a visually

impaired  and blind person needs to

know.  The visually impaired and blind

person should advocate for themselves how

they would like the guide to lead

them.  Having the knowledge of these skills

adds confidence and safety to the sighted

guide as well as the visually impaired

 

 

 

 

 

 

 

 

 

 

 

person. 

Walking With “Sighted Guide Technique”: 

The sighted person makes contact with the

blind person by speaking to him, indicating

that he should take the guide’s arm. 

The blind person, with his forearm parallel to 

the floor, grasps the guide’s arm lightly but

firmly just above the elbow bend, his thumb

on the outside and fingers on the inside of

the arm. 
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The blind person should be one step behind 
the guide so he may have time to react to 
the situation if the guide should fall or 
stumble. 

 

 

  

 

 

 

 

 

 

 

 

 

Please contact Jill Feigelis for any questions 
about the aforementioned techniques.   

    

Jill Feigelis 

Blind Rehab Outpatient Specialist, COMS 

973-676-1000 x1937 

Jill.feigelis@va.gov 

“Many people are fearful of 
offering assistance to a blind 
person because they have 
little  idea of what is involved. “  



VISION REHABILITATION THERAPY QUIZ 

 

Vision Rehabilitation Therapists (VRTs) work 

with blind and visually impaired individuals 

on adaptive daily living skills.  That’s a fancy 

way of saying that VRTs can show you how 

to make adaptations in your daily routines so 

you can continue doing virtually everything 

you did before, despite your vision loss.  

Sometimes VRTs can show you a little trick 

or a special piece of equipment that will just 

make life a bit easier.  The primary concerns 

of VRTs are independence and safety…VRTs 

want you to be able to do things by and for 

yourself, and VRTs want you to be doing 

them safely.  VRTs won’t insult your 

intelligence by suggesting that you don’t 

know how to handle the daily chores in your 

life, but VRTs can often suggest a different 

way that takes your vision loss into 

consideration.   
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Is Vision Rehabilitation Therapy a service 

you need?  Ask yourself the following ten 

questions: 

 

1.  Can I identify each of my medications and 

know what to take when? 

2.  Is matching the colors of my clothes an 

easy thing to do? 

3.  Am I sure of doing a thorough job when I 

vacuum and dust? 

4.  Can I pour beverages consistently without 

overflowing the glass/cup or only getting it 

half full? 

5.  Can I write my own checks and keep my 

own personal financial records? 

6.  Am I always safe in the kitchen, even 

with the stove, oven, sharp knives,

microwave, and other appliances? 

 

7.  Is the setting of dials, such as the oven 

temperature and household thermostat, an 

easy thing to do? 
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8.  Can I tell at any given moment what time

it is? 

9.  Can I shop without problems, identifying

the items, comparing prices, paying in cash,

and checking my change? 

 10.  Can I continue to participate in all the

hobbies and activities I’ve enjoyed over the

years? 

 

 

 

 

 

 

 

 

If you answered “NO” to any of the above

questions, you may be a candidate for Vision

Rehabilitation Therapy services.  Call Angela

Humbertson, at 908-647-0180 extension

4291 for more information.  She can explain

what this service is all about and get you

started.  She is eager to help you help

yourself. 
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WEAR YOUR SUNGLASSES! 
 

The Journal of the American Medical 
Association reports that researchers from 
The Johns Hopkins University in Baltimore, 
Maryland, found there is no safe dose of 
exposure to the sun's ultraviolet B rays when
it comes to the risk of cataracts.  This means 
people of all ages, races, and both sexes 

 

should protect their eyes from sunlight year-
round! 

The researchers found that the more sunlight 
an individual has been exposed to over time, 
the greater their risk of cataracts.  They 
recommend that all people wear sunglasses 
when outside.  They also note that even 
wearing a hat with a brim decreases the 
exposure of the sun to your eyes by 30%. 

 

Short-term effects of UV exposure 

  Eye irritation 

  Photokeratitis 
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Long-term effects of UV exposure 

 Cataracts 

 Age-related Macular Degeneration 
(AMD) 

 Pterygium and Pinguecula 

 Cancer 

 

Protection from UV Radiation 

 Wear a hat 

 Minimize sun exposure 

 Use suncreen 

 Wear sunglasses 

 

http://www.lighthouse.org/eye-health/prevention/
sun-damage-prevention/ 
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VISOR VIEWS 

(Comments from our Veterans) 

Cliff J. and his wife attended our first HOPTEL

Session in 2011.  Mrs. J. admits that she and her 

husband were very apprehensive at first, but the 

friendly, outgoing staff immediately made them

feel comfortable.  They were pleasantly surprised 

with the wonderful accommodations adding to

their comfort and pleasant experience.  Mr. J. can’t 

say enough good things about his stay and the 

 

 

 

Lyons Campus in general.  Mr. J. was offered the

opportunity to take classes on the computer which

he enjoyed.  Mrs. J. learned the proper way to

walk with Mr. J.    They made friends with th

other attendees and remain in touch with them. 

Most of all, Mr. and Mrs. J state that the program

encouraged them to try things and offered an

 

 

 

e 

 

 

assurance of accepting and coping with a low 

vision condition. 

Mr. J. says, “You are making a big mistake if this 

program is offered to you and you don’t take 

advantage of its quality, service and professional 

staff.” 

 



VISOR TEAM 

 

Janice White, O. D., Chief, Optometry Services 

Bill Kallenberg, LCSW,  Chief, VISOR Program  

**************************************** 

 

Ruth Brandel, Program Support Assistant 

Michael Bryant, BA, Computer Access Training 
Specialist 

Veronica English, MS, Certified Low Vision 
Therapist 

Jill Feigelis, BA, Blind Rehabilitation Outpatient 
Specialist 

Roger Gully, MA, MS, Visual Impairment Service 
Team Coordinator 

Angela Humbertson, MS, Certified Vision 
Rehabilitation Therapist 

Angela Tardanico, OD, Low Vision Optometrist 
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Contact Us: 

Phone:  908-647-0180 Extension 4437 

E-Mail:   william.kallenberg@va.gov 
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